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Business Development Representative 
 
IRED Thermal Group specializes in fired equipment inspection and engineering, as well as API visual inspection and 
non-destructive testing in the oil & gas, chemical, agricultural and manufacturing industries. We offer periodic on-
stream monitoring programs, turnaround and maintenance support, and combustion analysis of fired-equipment as 
well.  IRED has also recently received our accreditation as an IB (Inspection Body) with the Standards Council of 
Canada for inspection of Fired Appliances to comply with the Gas Code CSA B149.3. 
 
We are currently seeking a Business Development Representative to join our young and energetic growing company 
working from our office located in Edmonton, Alberta or Regina, Saskatchewan.  
 
Duties and Responsibilities 

Working under the supervision of the Business Development Manager, the Business Development 
Representative will be responsible for but not limited to the following: 

 Maintaining and developing a strong working relationship with current clients while prospecting and 
developing new opportunities and relationships with prospective clients and decision makers 

 Managing and growing key accounts to increase projects and sales 
 Initiating communication with new clients and maintaining relationships with current clients via email, 

telephone, teleconferences, and in person meetings 
 Attending conferences and trade shows as necessary (travel required) 
 Arranging and presenting formal and informal presentations for clients and staff 
 Scheduling and attending meetings in person or via telephone or videoconference 
 Collaborating with the management team to improve IRED’s presence within Canada 
 Creating spreadsheets and maintaining contact logs 
 Contributing to business development team meetings 
 Participating in training to maintain the latest knowledge of current technology services 
 Other projects as required 

This individual must be familiar with IRED and the services we offer, and should also possess experience in 
marketing and/or other related fields (ex. technical experience related to our field of expertise would be 
an asset).  

Skills and Requirements 

 Post-secondary degree in Business, Sales and/or Marketing considered an asset but not required 
 Strong understanding of Windows and Microsoft Office, in particular, MS Word, Excel, and Outlook 
 Experience in customer service, business development, or marketing 
 Strong interpersonal and communication skills with a solid understanding of the English language 

(additional languages will be considered an asset). Must be a great communicator and have the 
ability to interact and communicate with individuals no matter their position in any given organization 

 Exhibit exceptional customer-service skills and effective communication (both verbal and written) 
with a high degree of professionalism 

 Self-motivated, enthusiastic, and passionate with the ability to work independently while being part of 
a strong team of dedicated individuals committed to excellence  

 Must have legal authorization to work in Canada 
 Must be willing to travel at any time and have valid driver license and passport 
 Strong organizational and time management skills, ability to prioritize, multi-task, and meet deadlines 
 Effectively listen and pay attention to details 



IRED THERMAL GROUP 
11330 143 STREET 

EDMONTON, ALBERTA  T5M 1V5 
WWW.IREDTHERMAL.COM 

 
Salary 

• Compensation for full time position depending on qualifications and experiences. 
 
IRED Thermal Group offers stability, competitive wages, benefits, and potential career growth.  

To apply for this position, please email your cover letter highlighting your accomplishments relative to our 
industry as well as your resume to careers@iredthermal.com with the subject line: Business Development 
Representative – First & Last Name  
 
We thank you for your interest, however only qualified candidates will be contacted for an interview.  
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